IN THE CLAIMS 

This listing of the claim will replace all prior versions and listings of 
claim in the present application. 
Listing of Claims 

1. (currently amended) A service reservation system adapted to 
accept from users requests for reservations for utilizing services supplied by 
using resources, comprising: 

a reservation condition management element adapted to manage the 
accepted reservation of services as reservation conditions, thereby controlling 
the resources which supply the services; 

a first acceptance element adapted to accept service booking requests 
from users; 

an importance degree determining element adapted to determine, in 
accordance with at least one of attributes of the users, status information of 
the services including load level and social factors and attributes of the 
services, a degree of importance of the service booking requests accepted by 
the first acceptance element; and 

a reservation taking element adapted, when a load level, which is 
determined depending upon the reservation condition managed by the 
reservation condition management element, of resources used for supplying 
object services relative to the service booking requests accepted by the first 
acceptance element is higher than a predetermined level, to deny the 
acceptance of service booking requests if the degree of importance of the 
service booking requests determined by the importance degree determining 
element is lower than a predetermined importance degree determined by a 
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predetermined standard, and to permit the acceptance of the service booking 
requests if the degree of importance of the service booking requests 
determined by the importance degree determining element is not lower than 
the predetermined importance degree, 

wherein a service resource allotting element adapted to select a 
combination among combinations of resources which includes data 
accumulation resources, data transmission resources and data processing 
resources to allot resources which constitute the combination thus selected to 
the reservation of the service whose reservation was taken, 

wherein said data transmission resources are adapted to supply 
transmission and exchange service to the users, 

wherein said data processing resources are adapted to supply the 
users with information processing service via the transmission and exchange 
service, 

wherein said data accumulation resources are adapted to supply the 
users with information accumulating service via the transmission and 
exchange service^ 

a log i cal r e source for e ach s e rvic e attr i but e i s k e pt i nd e p e nd e nt from 
physica l r e sourc e id e nt i fi e rs i n e x e cut i on of s e rv i c e s to b e prov i d e d, a nd 
b a s e d on th i s s e rv i c e attr i but e , said syst e m det e rm i n e s and r e s e rv e s 
candidate i d e nt i f ie rs of physica l r e sources and an amount of us e that is 
n o nnfls ra ry to provide the s e rv i c e means for deciding a logical resource 
corresponding to a service type that includes a service booking reguest based 
on service attribute information that holds a correspondence relationship 
between the service type and the logical resource; and 
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means for deciding allocation of a physical resource fulfilling the 
decided logical resource based on resource management information that 
holds a correspondence relationship between the logical resource, the 
physical resource and an attribute of the physical resource, 

wherein the logical resource specifies an attribute of the physical 
resource necessary for implementing a service specified by the service type . 

2. (original) A service reservation system according to claim 1 , 
wherein said predetermined standard is a standard at which the 
predetermined importance degree increases in proportion to the load level of 
resources in a period of time of execution of object service relative to the 
reservation booking request. 

3. (currently amended)A service reservation system adapted to 
accept form users requests for reservations for utilizing services supplied by 
using resources, comprising: 

a reservation condition management element adapted to manage 
accepted reservations of services as reservation condition, thereby controlling 
the resources which supply the services; 

a first acceptance element adapted to accept service booking requests 
from users in accordance with a degree of importance of the service booking 
requests, said degree of importance being determined based on at least one 
of attributes of the users, status information of the services including load 
level and social factors and attributes of the services; 
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a substitute reservation plan preparation element adapted to prepare at 
least one substitute reservation plan which is obtained by altering at least one 
condition-variable among condition-variables of a resource search condition 
equation which constitutes the content of reservation in the reservation 
booking requests accepted by the first acceptance element, in such a manner 
that a general resources utilization efficiency increases in accordance with the 
contents of the reservation and a load level of resources used for supplying of 
the object services relative to the reservation booking requests, said load level 
being determined by the reservation condition managed by the reservation 
condition management element; 

a substitute reservation plan presentation element adapted to present 
said at least one substitute reservation plan which is prepared by the 
substitute reservation plan preparation element, to the users; 

a second acceptance element adapted to accept the user's selection of 
said at least one substitute reservation plan; an4 

a reservation element adapted to accept as reservation the substitute 
reservation plan whose selection is accepted by the second acceptance 
element, 

wherein said resources include a transmission and exchange network 
adapted to supply transmission and exchange service to the users, and a data 
processing unit adapted to supply the users with information processing and 
accumulating services via said transmission and exchange networks 

means for deciding a logical resource corresponding to a service type 
that includes a service booking reguest based on service attribute information 
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that holds a correspondence relationship between the service type and the 
logical resource; and 

means for deciding allocation of a physical resource fulfilling the 
decided logical resource based on resource management information that 
holds a correspondence relationship between the logical resource, the 
physical resource and an attribute of the physical resource, 

wherein the logical resource specifies an attribute of the physical 
resource necessary for implementing a service specified by the service type a 
l og i c al r e sourc e for o ach s e rvice attr i but e is k e pt i nd e p e nd e nt from phys i c al 
r e sourc e id e nt i f ie rs in e x e cut i on of s e rv i c e s to b e prov i d e d, and bas e d on th i s 
serv i c e attribut e , sa i d syst e m d e t e rmin e s and r e s e rv e s candidat e i d e nt i f i ers of 
physical r e sources and an amount of us e that is n e c e ssary to provide th e 
servic e. 

4. (previously presented) A service reservation system 
according to claim 1, further comprising: 

a substitute reservation plan preparing element adapted to prepare, 
when the acceptance of the reservation in the reservation booking request is 
denied by the reservation taking element, altering at least one condition- 
variable among condition-variables of a resource search condition equation 
which constitutes the content of reservation in the reservation booking 
requests accepted by the first acceptance element, in such a manner that a 
general resource utilization efficiency increases in accordance with the 
contents of the reservation and a load level of resources used for supplying of 
the object services relative to the reservation booking request, said load level 
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being determined by the reservation condition managed by the reservation 
condition management element; 

a substitute reservation plan presentation element adapted to present 
said at least one substitute reservation plan which is prepared by the 
substitute reservation plan preparation element, to the users; and 

a second acceptance element adapted to accept the user's selection of 
the substitute reservation plan, 

wherein said reservation taking element accepts as reservation the 
substitute reservation plan whose selection is accepted by the second 
selection accepting element. 

5. (previously presented) A service reservation system 
according to claim 1, further comprising: 

a substitute reservation preparation element adapted to prepare, when 
the acceptance of the reservation in the reservation booking request is 
allowed by the reservation taking element, altering at least one condition- 
variable among condition-variables of a resource search condition equation 
which constitutes the content of reservation in the reservation booking 
requests accepted by the first acceptance element, in such a manner that a 
general resource utilization efficiency increases in accordance with the 
contents of the reservation and a load level of resources used for the 
supplying of the object services relative to the reservation booking request, 
said load level being determined by the reservation condition management 
element; 
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a substitute reservation plan presentation element adapted to present 
said at least one substitute reservation plan which is prepared by the 
substitute reservation plan preparation element, to the users; and 

a second acceptance element adapted to accept the user's selection of 
the substitute reservation plan or the reservation allowed by the reservation 
taking element; wherein said reservation taking element accepts the 
substitute reservation plan and reservation when its selection is accepted by 
the second acceptance element; and said reservation taking element accepts 
when its selection is accepted by the second acceptance element. 

6. (original) A service supplying system adapted to supply 
services by using resources, comprising the service reservation system 
defined in claim 1, wherein said resources supplying services in accordance 
with the reservation accepted by the service reservation system. 

Claim 7 (canceled). 

8. (currently amended)A service reservation taking method for 
receiving from users the reservation for utilizing services supplied by using 
resources, comprising: 

a first step of accepting service reservation booking requests from the 

users; 

a second step of determining a degree of importance of the accepted 
service booking requests in accordance with at least one of attributes of the 
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users, status information of the services including load level and social factors 
and attributes of the service; a&4 

a third step of when a load level, which is determined depending upon 
the reservation condition, of resources used for supplying object services 
relative to the service booking requests is higher than a predetermined level, 
denying the acceptance of the service booking requests if the degree of 
importance of the service booking requests is lower than a predetermined 
importance degree determined by a predetermined standard, and permitting 
the acceptance of the service booking requests if the degree of importance of 
the service booking requests is not lower than the predetermined importance 
degrees 

a fourth step of allotting an element adapted to select a combination 
among combinations of the resources which includes data accumulation 
resources, data transmission resources and data processing resources to 
allot resources which constitute the combination thus selected to the 
reservation of the service whose reservation was taken, 

wherein said data transmission resources are adapted to supply 
transmission and exchange service to the users, 

wherein said data processing resources are adapted to supply the 
users with information processing service via the transmission and exchange 
service, and 

wherein said data accumulation resources are adapted to supply the 
users with information accumulating service via the transmission and 
exchange service^ 
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a fifth step of deciding a logical resource corresponding to a service 
type that includes a service booking reguest based on service attribute 
information that holds a correspondence relationship between the service type 
and the logical resource; and 

a sixth step of deciding allocation of a physical resource fulfilling the 
decided logical resource based on resource management information that 
holds a correspondence relationship between the logical resource, the 
physical resource and an attribute of the physical resource, 

wherein the logical resource specifies an attribute of the physical 
resource necessary for implementing a service specified by the service type a 
l og i cal r e source for o ach s e rv i c e attr i but e i s k e pt ind e p e nd e nt from physica l 
r e sourc e ident i fi e rs in e x e cution of s e rv i c e s to b e prov i d e d, and b a s e d on th i s 
s e rv i c e attribut e , said syst e m d e t e rm i n e s and r e s e rv e s candidat e i d e ntifiers of 
physical r e sourc e s and an amount of us e that is n e cessary to prov i d e the 
s e rv i c e. 

9. (currently amended)A service reservation taking method for 
receiving from users the reservation for utilizing services supplied by using 
resources, comprising: 

a first step of accepting service reservation booking requests from the 
users in accordance with a degree of importance of the service booking 
requests, said degree of importance being determined based on at least one 
of attributes of the users, status information of the services including load 
level and social factors and attributes of the services; 
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a second step of preparing at least one substitute reservation plan 
which is obtained by altering at least one condition-variable among condition- 
variables of a resource search condition equation which constitutes the 
content of reservation in the reservation booking requests accepted by the 
first acceptance element, in such a manner that a general resources utilization 
efficiency increases in accordance with the contents of the reservation and a 
load level of resources used for supplying of the object services relative to the 
reservation condition; 

a third step of presenting said at least one substitute reservation plan 
to the users; 

a fourth step of accepting the user's selection of said at least one 
substitute reservation plan; an4 

a fifth step of accepting as reservation the substitute reservation plan 
selected by the users, 

wherein said resources include a transmission and exchange a 
network adapted by supply transmission and exchange service to the users, 
and a data processing unit adapted to supply the users with information 
processing and accumulating services via said transmission and exchange 
networks 

a seventh step of deciding a logical resource corresponding to a 
service type that includes a service booking reguest based on service 
attribute information that holds a correspondence relationship between the 
service type and the logical resource; and 

a eight step of deciding allocation of a physical resource fulfilling the 
decided logical resource based on resource management information that 
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holds a correspondence relationship between the logical resource, the 
physical resource and an attribute of the physical resource, 

wherein the logical resource specifies an attribute of the physical 
resource necessary for implementing a service specified bv the service tvpe a 
l og i cal r e sourc e for e ach s e rv i c e attr i bute is k e pt i nd e p e nd e nt from physical 
r e sourc e id e nt i f ie rs i n e x e cut i on of s e rv i c e s to b e prov i d e d, and bas e d on th i s 
s e rv i ce attr i bute, sa i d syst e m d e t e rm i nes and r e s e rv e s cand i dat e i d e ntif ie rs of 
physica l r o sourc e s and an amount of us e that i s n e c e ssary to prov i d e th e 
s e rv i ce . 

10. (currently amended) A recording medium storing therein a 
program read and executed by an electronic computer, 

said program comprising a program for constituting on the electronic 
computer a service reservation system adapted to accept from users 
reservation for the utilization of services supplied by using resources, 

said service reservation system including: 

a reservation condition management element adapted to manage the 
accepted reservation of services as reservation conditions, thereby controlling 
the resources which supply the services; 

a first acceptance adapted to accept service booking requests from 

users; 

an importance degree determining element adapted to determine, in 
accordance with at least one of an attribute of the users, status information of 
the services including load level and social factors and attributes of the 
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services, a degree of importance of the service booking requests accepted by 
the first acceptance element; and 

a reservation taking element adapted to, when a load level, which is 
determined depending upon the reservation condition managed by the 
reservation condition management element, of resources used for supplying 
object services relative to the service booking requests accepted by the first 
acceptance element is higher than a predetermined level, deny the 
acceptance of the service booking requests if the degree of importance of the 
service booking requests determined by the importance degree determining 
element is lower than a predetermined importance degree determined by a 
predetermined standard and permit the acceptance of the service booking 
requests if the degree of importance of the service booking requests 
determined by the importance degree determining element is not lower than 
the predetermined importance degrees 

a service resource allotting element adapted to select a combination 
among combinations of the resources which includes data accumulation 
resources, data transmission resources and data processing resources to 
allot resources which constitute the combination thus selected to the 
reservation of the service whose reservation was taken, 

wherein said data transmission resources are adapted to supply 
transmission and exchange service to the users, 

wherein said data processing resources are adapted to supply the 
users with information processing service via the transmission and exchange 
service, 
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wherein said data accumulation resources are adapted to supply the 
users with information accumulating service via the transmission and 
exchange service T ; and 

means for deciding a logical resource corresponding to a service type 
that includes a service booking reguest based on service attribute information 
that holds a correspondence relationship between the service type and the 
logical resource; and 

means for deciding allocation of a physical resource fulfilling the 
decided logical resource based on resource management information that 
holds a correspondence relationship between the logical resource, the 
physical resource and an attribute of the physical resource, 

wherein the logical resource specifies an attribute of the physical 
resource necessary for implementing a service specified by the service type a 
l ogica l r e sourc e for each s e rv i c e attribut e is k e pt ind e p e nd e nt from phys i ca l 
r e sourc e i d e nt i f ie rs i n e x e cut i on of s e rvic e s to be provid e d, a nd bas e d on th i s 
servic e attribut e , said syst e m d e t e rmines and res e rv e s candidat e ident i f ie rs of 
phys i ca l r e sourc e s and an amount of use that is n e c e ssary to prov i d e th e 
s e rv i c e. 

1 1 . (currently amended)A recording medium storing therein a 
program read and executed by an electronic computer, said program 
comprising a program for constituting on the electronic computer a service 
reservation system adapted to accept from users reservation for the utilization 
of services supplied by using resources, said service reservation system 
including: 



14 



a reservation condition management element adapted to manage 
accepted reservations of services as reservation condition, thereby controlling 
the resources which supply the services; 

a first acceptance element adapted to accept service booking requests 
form users in accordance with a degree of importance of the service booking 
requests, said degree of importance being determined based on at least one 
of attributes of the users, status information of the services including load 
level and social factors and attributes of the services; 

a substitute reservation plan preparation element adapted to prepare 
by altering at least one condition-variable among condition-variables of a 
resource search condition equation which constitutes the content of 
reservation in the reservation booking requests accepted by the first 
acceptance element, in such a manner that a general resources utilization 
efficiency increases in accordance with the contents of the reservation and a 
load level of resources used for supplying of the object services relative to the 
reservation booking requests, said load level being determined by the 
reservation condition managed by the reservation condition management 
element; 

a substitute reservation plan presentation element adapted to present 
said at least one substitute reservation plan which is prepared by the 
substitute reservation plan preparation element, to the users; 

a second acceptance element adapted to accept the user's selection of 
said at least one substitute reservation plan; and 

a reservation element adapted to accept as reservation the substitute 
reservation plan whose selection is accepted by the second acceptance 
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element, wherein said resources include a transmission and exchange 
network adapted to supply transmission and exchange service to the users, 
and a data processing unit adapted to supply the users with information 
processing and accumulating services via said transmission and exchange 
networks 

means for deciding a logical resource corresponding to a service type 
that includes a service booking reouest based on service attribute information 
that holds a correspondence relationship between the service type and the 
logical resource; and 

means for deciding allocation of a physical resource fulfilling the 
decided logical resource based on resource management information that 
holds a correspondence relationship between the logical resource, the 
physical resource and an attribute of the physical resource, 

wherein the logical resource specifies an attribute of the physical 
resource necessary for implementing a service specified by the service type a 
l og i cal r e sourc e for e ach service attr i but e i s k e pt indep e nd e nt from phys i cal 
resourc e i d e nt i f ie rs i n oxocut i on of s e rv i ces to be provid e d, and bas e d on this 
s e rvice attr i but e , sa i d syst e m d e t e rm i n e s and r e s e rves candidat e i dont i fiors of 
phys i ca l r e sourc e s and an amount of us e that is n e c e ssary to prov i d e th e 
s e rv i c e. 
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